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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998
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PERFORMANCE MEASUREMENT TRACKING November 1999

Collocation South Texas

I Percent of Collocation Requests Processed Within Tariffed Guidelines
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PERFORMANCE MEASUREMENT TRACKING November 1999

Directory Assistance Database

Percent of Updates into DA Database within 72 Hours

TEXAS
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999
Dallas / Ft. Worth

Percent of Premature Disconnects
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Houston

Percent of Premature Disconnects

Local Number

Portability (LNP)
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

South Texas

Percent of Premature Disconnects

Local Number
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PERFORMANCE MEASUREMENT TRACKING November 1998

Coordinated Conversions Central / West Texas

Percent SWBT Caused Delayed Coordlnated Cutovers
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999
Dallas / Ft. Worth

All CLECs

Measurement
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30 Minutes
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Houston

Percent SWBT Caused Delayed Coordmated Cutovers

Local Number Portabillty (LNP)
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

South Texas

All CLECs

No. of
Cutovers

% Later than
30 Minutes
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"Z - Value"
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions Central / West Texas

Interim Number Portability (INP)

Measurement All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999
Dallas / Ft. Worth

Percent SWBT Caused Delayed Coordlnated Cutovers

|ntenm Number Portablllty (INP)
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115-03-DF

All CLECs

No. of
Cutovers
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30 Minutes
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1999

Houston
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All CLECs

115-03-HS
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Cutovers
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30 Minutes
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PERFORMANCE MEASUREMENT TRACKING November 1999

Coordinated Conversions South Texas

Measurement All CLECs
115-03-8T | % Later than Benchmark |3 % Later than| Benchmark [] % Later than [ Benchmark

30 Minutes "Z - Value” 60 Minutes | 'Z - Value” 2 Hours *Z - Value"

N 3
E&N

-2.00 -1.00
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Base < 10 Base < 10
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OO0 O0ONO OO
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Cutovers [{  Delayed Delayed 'Z - Value" B 95 00% |
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offlo o c o o000 OO0 000
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Al CLECs
% Later than Benchmark [} % Later than| Benchmark [{ % Later than | Benchmark
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i1 25.00% 1
: 20.00% t
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5.00% 1
0.00%
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